Uninstall the GlobalProtect App for Mac

Use the following steps to uninstall the GlobalProtect app from your Mac endpoint. Keep in mind that by
uninstalling the app, you no longer have VPN access to your corporate network and your endpoint will not
be protected your company’s security policies.

» Only users with administrator privileges can uninstall the GlobalProtect app from Mac
z! endpoints.

On Mac endpoints, you can use the Mac installation program (in this case, the GlobalProtect Installer)
to uninstall a program. To uninstall the GlobalProtect app from your endpoint, install the GlobalProtect
software package, and then launch the GlobalProtect Installer. The GlobalProtect Installer prompts you
to install the Uninstall GlobalProtect package. After you install the Uninstall GlobalProtect package
successfully, the GlobalProtect app is removed from the endpoint.

»» If you no longer have the GlobalProtect Installer on your Mac endpoint, you can uninstall
z! GlobalProtect by running the following command from the command line:

sudo / Appli cati ons/ d obal Prot ect. app/ Cont ent s/ Resour ces/
uni nstal | _gp. sh

STEP 1| Log in to the GlobalProtect portal.
1. Launch your web browser and go to the following URL:

https://<portal address or nanme>

Example: htt p: // gp. acnme. com

2. On the portal login page, enter your Name (username) and Password, and then click LOG IN. In most
instances, you can use the same username and password that you use to connect to your corporate
network.
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Name | admin ]

Password [ sssss ]

STEP 2 | Navigate to the app download page.

In most instances, the app download page appears immediately after you log in to the portal.
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> If your system administrator has enabled GlobalProtect Clientless VPN access, the
l application page opens after you log in to the portal (instead of the app download page).
Select GlobalProtect Agent to open the download page.

STEP 3| Download the app.
1. Click Download Mac 32/64 bit GlobalProtect agent.
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Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

2. When prompted, Run the software.
3. When prompted again, Run the GlobalProtect Installer.

STEP 4 | Uninstall GlobalProtect.
1. From the GlobalProtect Installer, click Continue.

[ ] '« Install GlobalProtect =
Welcome to the GlobalProtect Installer

You will be guided through the steps necessary to install this

@ Introduction
software.

Destination Select
Installation Type
Installation

Summary

Continue

2. On the Destination Select screen, click Continue.
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3. On the Installation Type screen, select the Uninstall GlobalProtect package check box, and then click

Continue:
)

Introduction

Destination Select

w Install GlobalProtect

Custom Install on “Macintosh HD*

Package Name Action
| GlobalProtect Skip
~ Uninstall GlobalProtect Install

» Installation Type

Installation

Summary

Space Required: Zero KB

Go Back

4. Click Install to confirm that you want to remove the GlobalProtect app.
5. When prompted, enter your User Name and Password, and then click Install Software to uninstall

GlobalProtect.
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Installer is trying to install new software.

i I'E'- Enter your password to allow this.

User Name: H

Password:

Cancel Install Software

STEP 5| Confirm that the GlobalProtect app is no longer installed.

Remaining: £75.83 GB

"]

Zero KB

A message pops up, confirming that the Uninstall GlobalProtect package was successfully installed. This
confirmation indicates that the GlobalProtect app has been removed from your endpoint.
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Introduction
Destination Select
Installation Type
Installation

Summary

@ Install GlobalProtect

The installation was completed successfully.

The installation was successful.

The software was installed.

Close
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